
ConfiAI Confi-Assist
Transform customer engagement with private-data trained AI chatbots that deliver contextual, accurate, and human-like responses 
anytime, anywhere.
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ConfiAI Confi-Assist Solution

Intelligent Customer Engagement

Revolutionary AI chatbot technology trained 
on your private company data to deliver 
accurate, contextual customer support with 
human-like interactions across multiple 
channels.

ConfiAI Confi-Assist transforms how businesses interact with customers 
by leveraging advanced natural language processing and machine learning. 
Our solution integrates seamlessly with existing systems to provide 
instant, accurate responses while maintaining brand consistency and 
personalized customer experiences across all touchpoints.

24/7
Continuous customer support 

availability

100%
Data privacy with private training



Powerful Features Overview

Data Training Intelligence Assistance Channel Support Natural Conversations

Core Technology Customer Experience Business Intelligence

Private 24/7 Multi NLP

Advanced AI capabilities trained 
specifically on your company data for 
maximum accuracy and relevance.

Private data training for 
domain-specific responses

Natural language processing with 
context retention

Seamless integration with existing 
business systems

Deliver exceptional customer service 
with human-like interactions across all 
communication channels and 
platforms.

24/7 intelligent assistance without 
human intervention

Multi-channel deployment across web 
and social

Personalized tone matching your brand 
voice

Gain valuable insights from customer 
interactions to improve service quality 
and business decisions continuously.

Analytics tracking conversation 
patterns and FAQs

Customer satisfaction metrics and 
performance insights

CRM and ERP integrations for data
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Industry Applications & Use Cases

Banking & Finance Retail & E-commerce Healthcare Services

Intelligent financial services and security 
solutions.

Instant query resolution for account 
services

Fraud detection support and alert 
systems

Personalized financial advice and 
recommendations

Enhanced shopping experience and 
customer support.

Product queries and detailed information 
assistance

Real-time order tracking and status 
updates

Returns processing and customer service 
automation

Automated healthcare support and 
appointment management.

Automated health advice and symptom 
assessment

Appointment scheduling and calendar 
management integration

Patient support and medication reminder 
services

●

●

●

●

●

●

●

●

●



Why Choose ConfiAI

Customer Satisfaction Boost Cost Efficiency Optimization

Future-Ready AI TechnologyPrivacy & Security

Enhance customer experience with human-like 
conversations that understand context and provide 

accurate, helpful responses always.

Significantly reduce operational costs by decreasing 
dependency on support staff while maintaining 
high-quality customer service standards.

Future-proof your business with adaptive, 
continuously learning AI engine that evolves with 
your needs and industry.

Complete data privacy protection with private 
training models ensuring your sensitive business 

information remains secure.



Flexible Pricing Plans

Choose Your Plan
Select the perfect pricing plan that fits your business needs and scale. From basic Q&A to enterprise solutions with unlimited 
capabilities.

Features Standard ₹10k/month Professional ₹30k/month Enterprise Custom

Basic Q&A Chatbot ✓ ✓ ✓

Domain-trained Chatbot ✗ ✓ ✓

Analytics & Insights Basic ✓ Advanced

Document Integration Limited Standard Unlimited

Advanced NLP Features ✗ ✓ ✓

Dedicated Hosting ✗ ✗ ✓



Getting Started Process

Schedule Demo Custom Training Go Live

Book a personalized demonstration to 
see ConfiAI Confi-Assist in action and 

discuss your specific business 
requirements with our experts.

Our team trains the AI on your company 
data, integrates with existing systems, 

and configures the chatbot to match your 
brand.

Launch your intelligent chatbot across all 
channels with ongoing support, 

monitoring, and continuous improvement 
from our dedicated team.



"

Ready to See the Future? Transform your customer engagement 
with intelligent, context-aware AI conversations.

— ConfiAI by Confitech Solutions

Take the next step in revolutionizing your customer service experience. Start your free trial today or schedule a personalized demo to 
discover how ConfiAI Confi-Assist can transform your business operations and customer satisfaction.



Thank You For Your Interest

Contact us today to transform your customer engagement with ConfiAI Confi-Assist. We're ready to help you get started.


